














Newsletter Design
This Project involved redesigning the Fastweb Newsletter to increase our open rates.  We 
analyzed data from previous email sends and came up with a look and feel that we thought 
would preform well based on what we knew about our user base and what our previous user 
interaction had been.  This new design (customized for our Mascot Promotion as well) 
preformed much better than our previous newsletter campaigns.
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